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PurposeThis do
ument has been 
reated by Hearne S
ienti�
 Software to help Math
ad users manageli
enses and request te
hni
al support using a PTC.
om Web A

ount.For li
ensing issues not 
overed in this manual, please 
onta
t us:
Australia New Zealand

Phone +61 3 9602 5088 +64 9 358 0350
Fax +61 3 9602 5050 +64 9 358 0325
E-mail customerservice@hearne.com.au customerservice@hearne.co.nz
Web hearne.com.au/mathcad hearne.co.nz/mathcad
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1 CREATING YOUR PTC.COM WEB ACCOUNT1 Creating your PTC.
om web a

ount1. Go to PTC.
om and 
li
k on the Login link at the top right.

2. Cli
k on the Create PTC.
om A

ount link under the login form.

3. Fill in your personal information.
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1 CREATING YOUR PTC.COM WEB ACCOUNT

4. Cli
k on Create A

ountNote: At this point you have only 
reated a basi
 a

ount. This is not su�
ient for managingyour li
enses or lodging te
h support 
alls. You must upgrade your a

ess as des
ribed in thenext step.5. Cli
k on the Upgrade Your A

ess link.
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1 CREATING YOUR PTC.COM WEB ACCOUNT

You will be asked to log in using the username and password you just 
reated.To upgrade your a

ess you will need two pie
es of information:(a) Your PTC Customer Number(b) Either your Sales Order Number (SON) or your Servi
e Contra
t Number (SCN).Note: The numbers are available in the Shipment Con�rmation Letter emailed by PTC in .pdfform at the time of pur
hase. If you do not have this information, please 
onta
t us on 03 96025088. 5

















3 ACCESSING MATHCAD AND THE ENGINEERING LIBRARIES(
) Spe
ify the 
onta
t and shipping address and press Review Order

(d) If everything is as required, 
li
k on Submit Order & Get Call NumberThe CD will be shipped out to you. Please note the 
all number for referen
e.

6. Download Math
ad Engineering Libraries via one of the methods indi
ated.You 
an download Math
ad Engineering Libraries via three options. 13



3 ACCESSING MATHCAD AND THE ENGINEERING LIBRARIES(a) FTP(b) HTTP(
) More Options (i.e. Using Command Line FTP, FTP Clients or Download A

elerators)

On
e you have downloaded them, it is just a matter of installing them. The installation pa
kageshould re
ognise Math
ad on your system and install the libraries.
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4 OBTAINING A MATHCAD LICENSE FILE4 Obtaining a Math
ad li
ense �le1. Go to PTC.
om/support/math
ad and 
li
k on Con�gure New Software under the Li
ensingtab.

2. Enter your Username and Password.� If you do not have a username and password, please refer to se
tion 1.� If you have forgotten your password, please refer to se
tion 7.3. Enter your Sales Order Number (SON) and 
li
k Continue.
Please refer to se
tion 2 if you do not know how to lo
ate your SON. 15



4 OBTAINING A MATHCAD LICENSE FILE4. Ti
k the produ
ts you wish to request li
enses for. Then 
li
k Continue.

5. Sele
t:(a) The quantity to install. In this 
ase it is 1 of 2.(b) Whether the li
enses will be installed on a single server or Triad. Most li
enses will resideon a single server.

Please do not forget to sele
t a 
orresponding extension pa
k for both your standard andhome-use li
enses.Cli
k Continue after 
hoosing the above.6. Fill in the 
omputer's details you will be installing the li
enses on.This 
orresponds to the CPU ID* (also 
alled MAC address).
16



4 OBTAINING A MATHCAD LICENSE FILE

(a) If you had already entered the server details on the PTC website, then 
li
k Browse and
hoose the 
omputer you wish to install the li
enses on. Then go to Step 7.(b) If this is the �rst time you enter the 
omputer's CPU ID or you 
annot �nd the required
omputer, then enter the 
omputer's CPU ID in the Create a new server �eld (as it isdisplayed in the Command Prompt). Then 
li
k on Create.* The CPU ID 
an be found as follows:(a) Run Command Prompt(b) Type "ip
on�g /all"(
) Copy and paste the physi
al address (this is a hex number).

7. Enter:(a) Host name (you will �nd this when you type "ip
on�g /all").(b) Manufa
turer(
) PlatformDo not worry if it does not mat
h your exa
t system 
on�guration. 17



4 OBTAINING A MATHCAD LICENSE FILE8. Choose your Point of 
onta
t and sele
t a site.Do this for both the Installation Address and the Maintenan
e Shipping Address. Then 
li
kContinue.
9. Leave the 
on�g ID as None and then 
li
k Continue.
10. If everything is valid, no items will be highlighted in red. Cli
k Continue.

If any item is highlighted in red, follow the appropriate links to amend the 
on�guration.11. This step allows you to review your li
ense 
hange request.
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4 OBTAINING A MATHCAD LICENSE FILEMost likely you will not be installing Pro/ENGINEER. If you are unsure, please 
he
k with yourIT department. After sele
ting the appropriate 
hoi
e, 
li
k Continue.12. You will obtain a message of 
on�rmation, indi
ating that you will re
eive your li
ense �leswithin an hour.Please note the 
all number for future referen
es. On
e the e-mail arrives, please follow theinstru
tions and install the li
ense �les.
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5 RECONFIGURING A MATHCAD LICENSE FILE5 Re
on�guring a Math
ad li
ense �le1. Go to PTC.
om/support/math
ad and 
li
k on Re
on�gure Software Li
ense under the Li
ens-ing tab.

2. Enter your Username and Password.� If you do not have a username and password, please refer to se
tion 1.� If you have forgotten your password, please refer to se
tion 7.3. Sele
t the transa
tion type.This is usually:From: A Single ServerTo: A Single ServerThen 
li
k Continue.
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5 RECONFIGURING A MATHCAD LICENSE FILE

4. Now you must sele
t the Sour
e Hardware (i.e. the 
omputer where the li
ense 
urrentlyresides).Cli
k on Browse and 
hoose the appropriate Computer and press Continue.

5. This step will ask you to sele
t whi
h li
ense you want to move.
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5 RECONFIGURING A MATHCAD LICENSE FILE

In this example, all the li
enses are going to be moved from the CPU ID: 00-0C-29-59-CE-4AAfter sele
ting the li
enses, 
li
k Continue.6. Now you must sele
t the Destination Hardware (i.e. the 
omputer where the li
ense will bemoved to).

You have two options here:(a) If you had already entered the server details on the PTC website, then 
li
k Browse and
hoose the 
omputer you wish to install the li
enses on. Then go to Step 8.(b) If this is the �rst time you enter the 
omputer's CPU ID or you 
annot �nd the required
omputer, then enter the CPU ID in the Create a new server �eld (in the exa
t format asit is displayed in Command Prompt). Then 
li
k on Create.* The CPU ID 
an be found as follows: 22



5 RECONFIGURING A MATHCAD LICENSE FILE� Run Command Prompt� Type "ip
on�g /all"� Copy and paste the physi
al address (this is a hex number).7. Enter:(a) Host name (you will �nd this when you type "ip
on�g /all")(b) Manufa
turer(
) PlatformDo not worry if it does not mat
h your exa
t system 
on�guration.Then 
hoose your Point of 
onta
t and sele
t a site. Do this for both the InstallationAddress and the Maintenan
e Shipping Address.Then 
li
k Continue8. This step allows you to review your li
ense 
hange request.

Most likely you will not be installing Pro/ENGINEER. If you are unsure, please 
he
k with yourIT department.After sele
ting the appropriate 
hoi
e, 
li
k Continue.9. You will now be presented with a de-installation agreement. Con�rm that you have uninstalledMath
ad on the Sour
e hardware and 
li
k I Agree.
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5 RECONFIGURING A MATHCAD LICENSE FILE

10. You will obtain a message of 
on�rmation, indi
ating that you will re
eive your li
ense �leswithin an hour.
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6 LODGING TECH SUPPORT CALLS ON THE PTC WEBSITE6 Lodging te
h support 
alls on the PTC website1. Go to PTC.
om/support/math
ad and 
li
k on Log a New Call under Popular Tools.

2. Enter your Username and Password.� If you do not have a username and password, please refer to se
tion 1.� If you have forgotten your password, please refer to se
tion 7.3. This is where you will de�ne your te
hni
al problem:
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6 LODGING TECH SUPPORT CALLS ON THE PTC WEBSITE

Servi
e Contra
t Number (SCN): Please refer to the A

essing BAS (Business Asset Sum-mary) se
tion or 
onta
t Hearne.Module: Sele
t the appropriate optionDate
ode: Open Math
ad and 
li
k on Help and About Math
ad. The date
ode will be dis-played.Priority: Sele
t the appropriate optionCCP: Leave as NoneITAR: Leave un
he
kedShort and Long Des
riptions: Enter the te
hni
al problem, 
learly explaining your problem.Leave the Keyword Chooser se
tion as it is.On
e everything is 
ompleted, 
li
k Next to 
ontinue.4. Review your 
all and if everything is 
orre
t, 
li
k Open a Call to 
ontinue. 26



6 LODGING TECH SUPPORT CALLS ON THE PTC WEBSITE5. A 
all summary page is now displayed. Please make sure that you:(a) Re
ord the Call Number for referen
e purposes. This is VERY important.(b) Upload a relevant �le if you think that it will it will assist PTC's te
hni
al support diagnosingthe problem.You have two options to upload a �le. Follow the prompts to do so. In this example FileUpload up to 10mb is 
hosen.

6. Uploading a �le:You will now be presented with a s
reen to 
on�rm your Customer Number.Cli
k Continue.

7. Upload the �le by browsing to the appropriate lo
ation and 
li
king Continue.
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6 LODGING TECH SUPPORT CALLS ON THE PTC WEBSITE8. A s
reen will be then presented verifying that your �le has been uploaded.To upload another �le, 
li
k the here link shown below.
This page is a summary of your 
all.

To upload another �le, 
li
k on Upload a �le on the far right.A PTC te
hni
al support person will 
onta
t you promptly with a response.
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7 RESETTING YOUR PTC.COM WEB ACCOUNT PASSWORD7 Resetting your PTC.
om web a

ount password1. Go to PTC.
om/support and 
li
k on the My A

ount link on the top right. This will bring youto the PTC.
om A

ounts page.Cli
k on the Reset Your Password link.

2. To reset your password type in your username (this will be your e-mail address)
3. Type in the password hint answer and 
li
k Continue. Your new password will be e-mailed toyou.
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7 RESETTING YOUR PTC.COM WEB ACCOUNT PASSWORD
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8 BORROWING A MATHCAD LICENSE FILE8 Borrowing a Math
ad li
ense �le1. Start Math
ad, go to the Tools menu and sele
t Li
ense, then Borrow.

2. Enter desired Borrow Expiration Date and/or Time.
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