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Purpose

This document has been created by Hearne Scientific Software to help Mathcad users manage
licenses and request technical support using a PTC.com Web Account.

For licensing issues not covered in this manual, please contact us:

Australia New Zealand
Phone +61 39602 5088 +64 9 358 0350
Fax +61 39602 5050 +64 9 358 0325
E-mail customerservice@hearne.com.au customerservice@hearne.co.nz
Web hearne.com.au/mathcad hearne.co.nz/mathcad
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1 CREATING YOUR PTC.COM WEB ACCOUNT

1 Creating your PTC.com web account

1. Go to PTC.com and click on the Login link at the top right.

D p1C

PRODUCTS SOLUTIONS

How Can We
Help You?

Discover Our Software
Capabilities

4=

Explore the Industries
e Seve

4=

Browse by Key
Business Initiatives

&=

Choose g Different
Product Development

Topic m

™ Store EfZEN | arch T |E

| CONSULTING & TRAINING PARTNERS ABOUT PTC | SUPPORT |

Expands PTCs product
analytics strategy

) Learn more

2. Click on the Create PTC.com Account link under the login form.

PTC.com: Log In

MOTE: ou must accept cookies to be able to access this site.

Username: |

| {If you don't know your username, try your email address )

Password: |

b Create 3 PTC.com Account

torrrpre

3. Fill in your personal information.

Hearne
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1 CREATING YOUR PTC.COM WEB ACCOUNT

4,

5.

Hame = PTC.com Accounts = New Account Ata-| & RSS

New Account

Creating a PTC.com account is simple: Fill out the form below and your new account will be available immediately. Once you've created your account,
you'll be able to set your preferences and upgrade your account. An upgraded account allows active Maintenance Support customers access to all of
the online Technical Support tools and product "Tips & Technigues" sessions.

NOTE: » Your e-mail address will be your new ptc.com username.
« Al fields marked with a * are required.
« Anupgrade will be necessary for access to areas specific to customers and partners.

Personal Information

* First Name:

* Last Mame:

= Title:

= E-mail:

* Telephone:

* Company Name

| |
| |
| |
| |
= Confirm E-mail: | |
| |
| |
| |

*Address:

ZipPostal Code: | ] * Country: [United Kingdarn v
* Preferred Language: | English v

I'waould like to receive e-mail fram PTC: ®@ves OmNo

Security Information

* Password:

= Confirm Password

* Password Hint Question:

* Password HInLARSWRL

[ Feseat ] [ Create Account > ]

Click on Create Account

Note: At this point you have only created a basic account. This is not sufficient for managing
your licenses or lodging tech support calls. You must upgrade your access as described in the
next step.

Click on the Upgrade Your Access link.

Hearne 4
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1 CREATING YOUR PTC.COM WEB ACCOUNT

Home = PTC.com Accounts = Mew Account A &

How Can We
Help You?

Discover Our Software
Capahbilities

a2

Explore the Industries
e Serve

&=

Brovese by Key
Business Initiatives

&=

Choose a Different

New Account

Congratulations, your PTC.com account has been successfully
created.

YOUr USErname is now. jgruczai@hearne.com.au
Your PTC.com account gives you access to:

PTC E-mail

¥OU Can update your PTC e-mail preferences, subscribe to addiional PTG
mailings, or unsubscribe from mailings here.

PTC Express

More than 280,000 Pro/ENGINEER, Windchill, Arhortext, Mathcad and Productyview
users around the world subscribe to PTC Express, PTC's free e-mail newsletter -
and you should too! Here's what you'll get by subscribing:

Froduct Development

Topic
L |

* Technical tips, technigues, and insider tricks

= Mew product reviews, build, and release information
* Unigue customer application stories

= |nvitations to technical Webcasts and demos

® |ists of regional events and PTC/JSER activities

YOU Can manage your subscription to PTC Express - subscribe, unsubscribe, edit
ywour language preferences and customize content - from here
Online Customer Resources

Read articles and stories, including tips and tricks, tutorials and white papers
Download free software

Be invited to and participate in projects on Pro/COLLABORATE (You can
Create projects if you upgrade your account)

Use Windchill Projectlink to collaborate with PTC on projects

Replay webrcasts

Browse partner yellow pages

PTC University

Search and register for learning assets

Track enrollments and transcripts

Create personal development plan

Participate in online communities

st PTC University to learn more (hittp: A pte.comdearning)

To take full advantage of all PTC University has to offer upgrade your access
(Upgrade Your Access)

Feturn to the page that sent me here
PTC.com Account Management

Upgrade Your Access

To get access to additional PTC resources go tg: Upgrade Your Access. fven
though the upgrades are free, you may Need tokeesmteabapmas=anme=m a0tve
maintenance agreement to access sOMe services.

You will be asked to log in using the username and password you just created.

To upgrade your access you will need two pieces of information:

(a) Your PTC Customer Number
(b) Either your Sales Order Number (SON) or your Service Contract Number (SCN).
Note: The numbers are available in the Shipment Confirmation Letter emailed by PTC in .pdf

form at the time of purchase. If you do not have this information, please contact us on 03 9602
5088.

Hearne
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3 ACCESSING MATHCAD AND THE ENGINEERING LIBRARIES

(c) Specify the contact and shipping address and press Review Order
Order or Download Software Updates

| Instructions | Feedback |

Select Products Shipping Information Review Order Get Call Mumber View Cart

Contact Information
If you are not the contact for this software request, please select the appropriate contacts' name below

Alternate Contact v

If the contact is not available in the drop-down list above, you can enter their name below.
Firstname:

Lastnarme:

Shipping Information

Please select the shipping address that the software request will be shipped to.

Select Site#  Address City State Postal Code Country
o} 2328106 LEVEL 6, 552 LOMNSDALE STREET, MELBOURME WIC 3000 Australia
o} 2379591 LEVEL 7, 44 ANZAC AVENUE AUCKLAND o o Mew Zealand

If your shipping address is not on the list of sites abowve, enter your correct shipping address below. The address must be legally related to your
company and licensed software. MOTE: Please allow 2 additional days for processing this new address.

Select Address City State Postal Code Country

@] Company Name City State;"Pruuiﬂre Postal Code  Country
De?artmenthiuision

street Address

Mail Stoff etc.

(d) If everything is as required, click on Submit Order & Get Call Number
The CD will be shipped out to you. Please note the call number for reference.

Order or Download Software Updates

| Instructions | Feedback |

Select Products Shipping Information Review Order Get Call Number View Cart

Confirm Order

Shipping Information:

LEVEL 6, 552 LOMSDALE STREET,
MELBOURNE, I 3000 Australia
ATTN: Cezar Mincu

Order Information:

CD Description Release Datecode Order CD
Mathcad 14 0 English Mediz Kit 14.0 M020

ot T

Submit Order & Get Call Mumber

6. Download Mathcad Engineering Libraries via one of the methods indicated.

You can download Mathcad Engineering Libraries via three options.

Hearne
Scientific Software ].3



3 ACCESSING MATHCAD AND THE ENGINEERING LIBRARIES

(a) FTP
(b) HTTP

(c) More Options (i.e. Using Command Line FTP, FTP Clients or Download Accelerators)

MATHCAD 14.0 ENGLISH MEDIA KIT

MATHCAD 14.0 FREMCH MEDIA KIT

MATHCAD 14.0 GERMAN MEDIA KIT

WATHCAD 14.0 ITALIAN MEDIA KIT

MATHCAD 14.0 JAPANESE MEDIA KIT

14.0

14.0

020

020

020

020

020

HTTP @ Download-
Manager @
222236811 bytes (211,94 MB)

HTTP @ Download-
Manager @
287230654 bytes (273,92 MB)

HTTP @ Download-
Manager @
287852661 bytes (274,52 MB)

HTTP @ Download-
Manager @
301548314 bytes (257.58 MB)

HTTP @ Download-
Manager @
306394299 bytes (292,20 MB)

Once you have downloaded them, it is just a matter of installing them. The installation package
should recognise Mathcad on your system and install the libraries.

Hearne
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4  OBTAINING A MATHCAD LICENSE FILE

4 Obtaining a Mathcad license file

1. Go to PTC.com/support/mathcad and click on Configure New Software under the Licensing

tab.

Home = Suppart

Product Support
Centers

CONTACTING
TECHNICAL
SUPPORT

Hours of Operation
Worldwide Contacts
Cantact via ¥eb
Contactvia Phone
Contactvia Email
Send Data
Escalation of Issues

Customer Service
Guide

Fremium Services
Guide

RESOURCE CEMTER FOR SMBs
ACHIEVE

Access Infa an
Increasing Virtual

Prototypes.

LEARN MORE >

Mathcad Support Center

ALERTS

PTC.com will be unavailable on Saturday, August 15t

POPULAR TOOLS

‘Search the Mathcad Knowledge Base

||: SEARCH :I

* Log a New Call

* Track an Existing Call
* Track an Existing SPR
« Subscribe to TS Alerts

Order or Download Software Updates
Evaluate Releases with Update Advisor
PTC Product Calendar

Platform Support

BULLETINS

Mathcad 14.0 MO30 is available to download (02-Apr-2009)

Updated Mathcad 14.0 Maintenance Release Entitlernent Motice (11-Feb-2009)

tathcad Product Support Update (01-Feb-2007)

Important Motice for Internet Explorer Users (18-0ct-2008)

User Grouging Capahilities Introduced (11-Sep-2008)

General | Single-User

Configure Mew Software

Licensing

Top Issues

Recent Articles

Configure your Sales Order Mumber to hardware to receive codes for your

NEW SOTWare.

Aral & B BYrss

RELATED RESOURCES
Reference Daocuments

Global Maintenance Support
Demos & Tech Tips

Free Downloads

Help Centers

Customer Configuration Profile
Froduct Documentation

180 9000 Cedification
Glossary

Forums

CUSTOMER CARE
Product Enhancements
Customer Care Call Logger
FrofFICIEMCY Call Logger
PTC University Call Logger

Reconfigure Software Licenses

hove Service Contract Mumbers (SCHN) to different machines, consolidate
licenses to single server from triad or break triad into single server.

2. Enter your Username and Password.

e |f you do not have a username and password, please refer to section 1.

e [f you have forgotten your password, please refer to section 7.

3. Enter your Sales Order Number (SON) and click Continue.
Ara & B BY s '

Configure New Software

Sales Order Kumber (SON).@

[ ]

List enly those products still available to be configured through this web tool.@

Please refer to section 2 if you do not know how to locate your SON.

Hearne
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4  OBTAINING A MATHCAD LICENSE FILE

4. Tick the products you wish to request licenses for. Then click Continue.
Ara & B B s

Configure New Software
Sales Order Number 918000515 Contains 2 Products .

Please choose one or more products to install on a single server or triad

CPU Config Asset

Product Family License Type Release IDffriad 1D Tag Quantity Status Codes
O Perpetual, Mathcad — (01) Perpetual / FLOATING 14.0 2 Mot
Mathcad vol Lic commercial- LICEMNSE Installed
FL Government 1]
Mathcad Wathcad (01) Perpetual / FLOATING 14.0 2 Mot
Extensions Commercial- MODULE Installed
Government (2}
[ selectall | [ cClaarai

Continue Clear All ] [ Gao Back

5. Select:

(a) The quantity to install. In this case it is 1 of 2.

(b) Whether the licenses will be installed on a single server or Triad. Most licenses will reside
on a single server.

Ara| & B Rlsss
Configure New Software
Select the quantity for each product to be installed
Product Family License Type Quantity To Install
Mathcad Extensions Mathcad {01) Perpetual / FLOATING of 2
Cammercial- MODULE
Government
These products will be installed on a:
O single Server
O Triad
[ Continue ] [ Go Back ]

Please do not forget to select a corresponding extension pack for both your standard and
home-use licenses.

Click Continue after choosing the above.

6. Fill in the computer’s details you will be installing the licenses on.
This corresponds to the CPU ID* (also called MAC address).

Hearne

Scientific Software ]. 6



4  OBTAINING A MATHCAD LICENSE FILE

Arar & B BY=ss

Configure New Software

Identify the machine where the software will be installed

Search by CPU D@ | | [ Search |

Search by host name@ | | [ Search |

Browse all servers

Create a new server@ |EnterCPU D | [ Create ]

(a) If you had already entered the server details on the PTC website, then click Browse and
choose the computer you wish to install the licenses on. Then go to Step 7.

(b) If this is the first time you enter the computer’'s CPU ID or you cannot find the required
computer, then enter the computer’'s CPU ID in the Create a new server field (as it is
displayed in the Command Prompt). Then click on Create.

* The CPU ID can be found as follows:

(a) Run Command Prompt
(b) Type "ipconfig /all"
(c) Copy and paste the physical address (this is a hex number).

Configure New Software

Hardware Information

Host Mame @ I:l
Manufacturer @
Platfarm &

Installation Address

Point of Contact @

Site @ | |[ Salect site

Maintenance Shipping Address

Mate: It is not necessary to select & Maintenance Shipping Address unless i is different from the Installstion Address

Point of Contact @

Site @ | |[ Salect site

Continue ] [ Resat ] [ Go Back

7. Enter:

(a) Host name (you will find this when you type "ipconfig /all").
(b) Manufacturer

(c) Platform
Do not worry if it does not match your exact system configuration.

Hearne
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4  OBTAINING A MATHCAD LICENSE FILE

8. Choose your Point of contact and select a site.
Do this for both the Installation Address and the Maintenance Shipping Address. Then click

Continue.

Configure New Software

Please wait while your new hardware configuration is created.

This process may take up to 2 minutes to complete. Please do not click the Back button or browse to any other web pages until this
page refreshas.

9. Leave the config ID as None and then click Continue.

Ao (& I BYrss
Configure New Software
Select Config IDs
The following products will be installed on CPU 1D 00-0D-60-DD-11-F8
Product Family License Type Quantity To Install Config ID
Mathcad Extensions Mathcad (013 Perpetual / FLOATING 10of2 @ None @
Commercial- MODULE O New
Government
[ Continue ] [ Go Back ]
10. If everything is valid, no items will be highlighted in red. Click Continue.
Arac & B BYsss

Configure New Software
Assign Licenses To Config IDs
The following products will be installed on CPU 1D 00-0D-60-DD-11-F8

lterns shown below in red require additional configuration. Click on the 'Mew' link in the Config 1D column to configure these items.

Product Family License Type Quantity To Install Quantity Configured  ©°7"9
Mathcad Extensions Mathcad FLOATING MODULE 1 1 MNane
l Continue ] [ Go Back I

Licensing Configuration Rules

If any item is highlighted in red, follow the appropriate links to amend the configuration.

11. This step allows you to review your license change request.

Aracl @ B BYrss
Configure New Software
Please review your transaction
The following products will be installed on CPU D 00-0D-60-DD-11-F8
Config ID Product Family License Type Quantity
None Mathcad Extensions Mathcad FLOATING 1
WMODULE
Will you be installing Pro/ENGINEER Wildfire 3.0 or higher? @
O ves
® Mo
Submit Transaction ] [ Go Back
Hearne 18
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4  OBTAINING A MATHCAD LICENSE FILE

Most likely you will not be installing Pro/ENGINEER. If you are unsure, please check with your
IT department. After selecting the appropriate choice, click Continue.

12. You will obtain a message of confirmation, indicating that you will receive your license files

within an hour.

Please note the call number for future references. Once the e-mail arrives, please follow the
instructions and install the license files.

Hearne 19
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5 RECONFIGURING A MATHCAD LICENSE FILE

5 Reconfiguring a Mathcad license file

1. Go to PTC.com/support/mathcad and click on Reconfigure Software License under the Licens-

ing tab.

Home = Suppaort

Product Support
Centers

CONTACTING
TECHNICAL
SUPPORT

Hours of Operation
Wirldwide Contacts
Caontactvia Yeh
Caontactvia Phone
Contactvia Email
Send Data
Escalation of Issues

Customer Service
Guide

Fremium Services
Guide

e ———————
ATTENTION COCREATE USERS

Extend Your Current 0 \

Product Development

Environment

DETAILS >

Mathcad Support Center

ALERTS

PTC.com will be unawvailable on Saturday, August 1st.

POPULAR TOOLS

|Search the Mathcad Knowledge Base

||: SEARCH :I

e Loga MNew Call e Order or Download Software Updates

* Track an Existing Call * Evaluate Releases with Update Advisor
s Track an Existing SPR * PTC Product Calendar

s Supscribe to TS Alerts s Platform Support

BULLETINS

Wathcad 14.0 MO30 is available to download (02-Apr-2009)

Updated tathcad 14.0 Maintenance Release Entitlernent kotice (11-Feh-2009)
Mathcad Product Support Update (01-Feb-2007)

User Grouping Capsahilities Introduced (11-Sep-2008)

General  Single-User R ET M Top Issues  Recent Articles

Configure Mew Softiare

Configure your Sales Order Mumber to hardware to receive codes for your
new software.

Reconfigure Software Licenses

howve Service Contract Mumbers (SCM) to different machines, consolidate
licenses to single server from triad or break triad into single server.

Retrieve Existing License Packs

Retrieve existing license packs by SCN, CPU_ID {Host 1D} or Install Site (Site
IDy.

2. Enter your Username and Password.

Ara & B BY s

RELATED RESOURCES
Reference Documents

Global Maintenance Support
Demoas & Tech Tips

Free Downloads

Help Centers

Customer Configuration Profile
Product Documentation

150 9000 Cerification
Glossary

Farums

CUSTOMER CARE
Praduct Enhancements
Customer Care Call Logger
ProfFICIENCY Call Logger
PTC University Call Logger

e |f you do not have a username and password, please refer to section 1.

e [f you have forgotten your password, please refer to section 7.

3. Select the transaction type.

This is usually:

From: A Single Server
To: A Single Server

Then click Continue.

Hearne
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5 RECONFIGURING A MATHCAD LICENSE FILE

4.

5.

Reconfigure Software Licenses

TransactionTypez2|3|4|5|6‘7|

| Contact |

Select Transaction Type

Wove Licenses

From To
® A Single Server @ A Single Server
O A Triad O A Triad

Deinstall Licenses
O Fram a Single Server
O Fram a Triad

Canfigure Triads
O Replace machines in a Triad @

Now you must select the Source Hardware (i.e. the computer where the license currently

resides).

Click on Browse and choose the appropriate Computer and press Continue.

Reconfigure Software Licenses

|1|SourceHardwar923|4|5|6|7|

| Contact |

|dentity hardware
Find the source hardware using one of the options below.

Search by CPUID @ [00-00-80-DD-11-F8 | [ Search |

Search by host name @ | | [ search |

Browse all servers

This step will ask you to select which license you want to move.

Hearne
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5 RECONFIGURING A MATHCAD LICENSE FILE

Reconfigure Software Licenses

| Contact |
|1|2|PruduCtSeIeCtiun24|5|6|7|
Hardware Information Product Information
CPUID 00-0C-29-59-CE-4A Mumber selected 0
Host Name kaushik

Total Number of Products 2

Select Products to Reconfigure
Use the Filter @ and Sort @ links below the column headings to refine the list.

. License / . .. Service Contract Config
Family Module Release License Type Quantity Number D Asset Tag
Filter | Sort Filter | Sort Filter | Sort Filter | Sort Filter | Sort
Wathcad Extensions Mathcad LOCKED 14.0 Perpetual / Commercial- - 1 0f 1 BA1288441 ip
MODULE Government 163.189.232 44
[ Perpetual, Mathcad Mathcad LOCKED 14.0 Perpetual / Commercial- 1 of 1 641268441

in
vol Lic CENSE Government 163.189.232 44

ML LI
[ SelectAll ' Clear All ' Add Selected Products

[ Continue ] [ Ressat ] [ Go Back l

In this example, all the licenses are going to be moved from the CPU ID: 00-0C-29-59-CE-4A
After selecting the licenses, click Continue.

6. Now you must select the Destination Hardware (i.e. the computer where the license will be
moved to).

Reconfigure Software Licenses

| Contact |
|1|2|ProductSeIe|:tion24|5|6|7|
Hardware Information Product Information
CPUID 00-0C-29-59-CE-4A Number selected 0
Host Marme Kaushik

Total Number of Products 2

Select Products to Reconfigure
Use the Filter @ and Sort @ links below the column headings to refine the list.

f License / f -+, Service Contract Config
Family Module Release License Type Quantity Number D Asset Tag
Filter | Sort Filter | Sort Filter | Sort Filter | Sort Filter | Sort
Mathcad Extensions Mathcad LOCKED 14.0 Perpetual / Commercial- 1 of 1 641288441 ip
MODULE Government 163.189.232.44
[J Perpetual, Mathcad  Mathcad LOCKED 14.0 Perpetual / Commercial- - 1 0f 1 BA1288441 ip
Yol Lic CENSE Government 163.189.232 44

ML LI
[ Select All . Clear All . Add Selected Products | %2

[ Continue ] [ Resat ] [ Go Back l

You have two options here:

(a) If you had already entered the server details on the PTC website, then click Browse and
choose the computer you wish to install the licenses on. Then go to Step 8.

(b) If this is the first time you enter the computer’'s CPU ID or you cannot find the required
computer, then enter the CPU ID in the Create a new server field (in the exact format as
it is displayed in Command Prompt). Then click on Create.

* The CPU ID can be found as follows:
Hearne
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5 RECONFIGURING A MATHCAD LICENSE FILE

e Run Command Prompt
e Type "ipconfig /all"
e Copy and paste the physical address (this is a hex number).

7. Enter:

(a) Host name (you will find this when you type "ipconfig /all")
(b) Manufacturer
(c) Platform

Do not worry if it does not match your exact system configuration.

Then choose your Point of contact and select a site. Do this for both the Installation
Address and the Maintenance Shipping Address.

Then click Continue

8. This step allows you to review your license change request.

Reconfigure Software Licenses

| Contact |
|1|2|3‘4|Reuiew26|?|

Please review your transaction
The following products will be moved from CPU 00-0C-29-59-CE-4A to CPU 00-00-60-DD-11-F&

. License / . . Service Contract Config
Product Family Module Release License Type Quantity Status Number D Asset Tag

Mathcad Mathcad  LOCKED 14.0 Perpetual / Commercial- 1 of 1 Installed 641288441 in
Extensions MODULE Government 163.189.232.44
Will you be installing Pro/ENGINEER Wildfire 3.0 or higher? @

O ves

® Mo

[ Continue ] [ Go Back l

Most likely you will not be installing Pro/ENGINEER. If you are unsure, please check with your
IT department.

After selecting the appropriate choice, click Continue.

9. You will now be presented with a de-installation agreement. Confirm that you have uninstalled
Mathcad on the Source hardware and click / Agree.

Hearne
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5 RECONFIGURING A MATHCAD LICENSE FILE

Reconfigure Software Licenses

| Contact |

| 1 | 2 | 3 ‘ 4 | 5 | Deinstallation ngreementz 7|

Software Deinstallation Agreement

By accepting this agreement, you acknowledge that you have completely deinstalled software from the source machine(s) and optionally reinstalled
on the destination machine(s) using one of the procedures described Delow.

Ciption 1 All executahle files for the software have been deleted from customers disk files accessed by the CRU
Cption 20 The license.dat file {codes file) for the CPU has been deleted from this server maching.

Option 3 The license.dat file (codes file) for the CPU will be updated for this server machine with a new license.dat file to reflect the licensing
changes.

Customer warrants that the software will not be reinstalled on the CPU without first obtaining a proper license for its use from Parametric Technology
Corporation.

The above being certified by a duly authorized officer of HEARNE SCIENTIFIC SOFTWARE.

Mame
Phone
Email
Date

[ | Agree ] [ | Do Mot Agree l

10. You will obtain a message of confirmation, indicating that you will receive your license files
within an hour.

Hearne
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6 LODGING TECH SUPPORT CALLS ON THE PTC WEBSITE

6 Lodging tech support calls on the PTC website

1. Go to PTC.com/support/mathcad and click on Log a New Call under Popular Tools.

2. Enter your Username and Password.

Home = Support

+
Product Support
Centers
CONTACTING
TECHNICAL
SUPPORT

Hours of Operation
Worldwide Contacts
Caontact via Web
Contactvia Phone
Contactvia Email
Send Data
Escalation of Issues

Customer Service
finide

Mathcad Support Center

ALERTS

PTC.com will be unavailable on Saturday, August 1st

POPULAR TOOLS

|Search the Mathcad Knowledge Base

H: SEARCH :I

Log a Mew Call

® Track an Existing Call
® Track an Existing SPR
e Subscribe to TS Alerts

Order or Download Saoftware Updates
Evaluate Releases with Update Advisor
PTC Product Calendar

Platform Support

Aol (o B BYrs

RELATED RESOURCES
Reference Documents

Global Maintenance Support
Demos & Tech Tips

Free Downloads

Help Centers

Customer Configuration Profile
Froduct Documentation

150 9000 Certification
Glossary

Faorums

CUSTOMER CARE
Froduct Enhancements
Custamer Care Call Logger
FProfFICIEMCY Call Logger
PTC University Call Logger

e |f you do not have a username and password, please refer to section 1.

e [f you have forgotten your password, please refer to section 7.

3. This is where you will define your technical problem:

Hearne
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6 LODGING TECH SUPPORT CALLS ON THE PTC WEBSITE

Homme = Support At & E Rzs
Call Logger
Step 1of 3 | Feedback |

Product & Problem Description

Iterns marked with = are reguired.

SCN* Ware Infarmation , Find SCH

Country of Origin* @ | Australia |

Product” [Mathcad |

Module " [ Installation |

Release™

Datecode™

Priority™ Mare Information

CCP More Information

ITAR [ Check here if data for this call is covered by ITAR. Mare Informatian

Callback Phone & +B1396025088 0 0C

Short Description™ 240 character maximum.

Long Description

Keyword Chooser

Category |Cu510merTracking V| Adld ->
[ .
Value [----- |

Service Contract Number (SCN): Please refer to the Accessing BAS (Business Asset Sum-
mary) section or contact Hearne.

Module: Select the appropriate option

Datecode: Open Mathcad and click on Help and About Mathcad. The datecode will be dis-
played.

Priority: Select the appropriate option
CCP: Leave as None
ITAR: Leave unchecked

Short and Long Descriptions: Enter the technical problem, clearly explaining your problem.

Leave the Keyword Chooser section as it is.

Once everything is completed, click Next to continue.

4. Review your call and if everything is correct, click Open a Call to continue.

(
Hearne 26
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6 LODGING TECH SUPPORT CALLS ON THE PTC WEBSITE

5. A call summary page is now displayed. Please make sure that you:

(a) Record the Call Number for reference purposes. This is VERY important.

(b) Upload a relevant file if you think that it will it will assist PTC's technical support diagnosing
the problem.
You have two options to upload a file. Follow the prompts to do so. In this example File
Upload up to 10mb is chosen.

Call Logger

Step 3 of 3 | Feedback |
Call Summary
Call Number 5938290

Short Description This is just a test call, Please don't respond. I am just testing if everything works, Thanks!

A Customer Service representative will be contacting you regarding this issue.

Open Anather Call

Additional Information

File Upload up to 10mb
Upload additional files related to this call that are 10 Megabytes or smaller.

File Upload larger than 10mb
Upload additional files related to this call that are 10 Megabytes or larger via FTP, email, or securely using PGP,

Track this call
Use the Call Tracker to check the status of this call,

6. Uploading a file:
You will now be presented with a screen to confirm your Customer Number.
Click Continue.

Your Information

Mame Kaushik Bhaganagarapu
E-Mail kaushik@hearne.com.au
Customer Information
Enter Customer Mumber: |289?B3 |[ Continue | or
Search by Custorner Mame: | |[ Look it up |

wildeard searches can be made with '%%' or "*' characters, For example, to search for the name
‘smith' you can type %smith%, smith%, or smith®*

7. Upload the file by browsing to the appropriate location and clicking Continue.

File Upload
Mote: To upload files greater than 10 MB see Transferring Data to Customer Support Using the PTC FTP Server.
call # 5985290
Description This is just a test call. Please don't respond. I am just testing if everything works, Thanks!

File Description
255 character limit

Select File | [ Browse. ]

(
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6 LODGING TECH SUPPORT CALLS ON THE PTC WEBSITE

8. A screen will be then presented verifying that your file has been uploaded.
To upload another file, click the here link shown below.

File Upload

rour data has been added to Call 5988290,
Mathcad_Error_Message_3.jpg (37229 bytes)

rote: It may take a few minutes for the change to finalize,

Click here to return to the application.

This page is a summary of your call.

Call Details call Actions

Mote: It may take a few minutes for recent changes to be visible.
Add a new note

call # 5988290 Upload a file
Company Name HEARNE SCIENTIFIC SOFTWARE Clase this call
Customer # 289763

Refresh Data
Caller Name Kaushik Bhaganagarapu

Assignee Name PTC Technical Support Manage Calls

Status QOpen Cpen Mew Call
Priority Mon-Critical Track and Update Calls
Escalation Mot Available

Status

ITAR Mo

Created Date Z258-Nov-2007
Last Updated 28-MNaow-2007
Closed Date

call Type Mot Available

Description This is just a test call, Please don't respond. I am just testing if everything
works, Thanks!

Resolution

Affected Products

Product  Mathcad
Module Installation
Release 14.0
Datecode MO11

Keywords
Category Type Yalue

Mone Available

To upload another file, click on Upload a file on the far right.

A PTC technical support person will contact you promptly with a response.
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7 RESETTING YOUR PTC.COM WEB ACCOUNT PASSWORD

7 Resetting your PTC.com web account password

1. Go to PTC.com/support and click on the My Account link on the top right. This will bring you
to the PTC.com Accounts page.

Click on the Reset Your Password link.

Home = PTC.com Accounts

How Can We
Help You?

Discover Our Software
Capahilities

43

Explore the Industries
e Sere

__ _____ 4a=

Browese by Key

Ara & B B s

PTC.com Accounts

Manage & Update Your PTC.com Account

E-mail Preferences
Manade your PTC e-mail subscriptions (subscribe, unsubscribe) and edit your e-mail format preferences.

PTC Express Subscription
Manade your subscription to PTC Express — subscribe, unsubscribe, edit your language preferences, and customize
content.

Create a Basic Web Account
A PTC Basic wweb Account provides access to subscription-based email, such as the PTC Express newsletter, free
downloads and easy registration for events and webcasts.

Business Initiatives

a2

Choase a Different
Froduct Development

Topic
- s

Upgrade to a Customer Support Web Account

With an Upgraded Customer Support Web Account, wou will have access to all of the benefits of web-based Technical
Suppart. The exclusive web-based support tools include call logging and tracking, downloading software updates,
searching the Knowledge Database, subscribing to support email alerts and live and recorded tips and technigues
3E55i0N35.

To upgrade your account, you must have an active Maintenance Support agreement. Y ou will need your Customer
Wurnber and either your Service Contract Number (SCM), Sales Order Number (SOM) or Site Number.

If you would like to inguire about adding a Maintenance Support agreement, please contact us.

How to Create a PTC Web Account (ideo)
This short tutorial provided step-ty-step instructions for creating a Basic Web Account and a Customer Support Web
Account.

Account Management (PTC .com password required)
Change your name, e-mail address, password and personal demographic data.

Reset Your Password
for your PTC.com account, you can have a new password e-mailed to yaou.

If you have any gquestions on E-mail Preferences, Mew Accounts, Account Management or 2 Password Reset, please
e-mail us.

2. To reset your password type in your username (this will be your e-mail address)

Home = PTC . com Accounts = Reset Your Password Ara-| &

Reset Your Password

PTC.com Account Problem: Password

To reset your password, please enter your PTC.com username.
(Usually your e-mail address)

Continue >

3. Type in the password hint answer and click Continue. Your new password will be e-mailed to
you.
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7 RESETTING YOUR PTC.COM WEB ACCOUNT PASSWORD

Home = PTC.com Accounts = Reset Your Passward Arp &

Reset Your Password
PTC.com Account Problem: Password

To reset the password for the account , please answer your hint question.

Password Hint Question

Password Hint Answer

Hearne
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8 BORROWING A MATHCAD LICENSE FILE

8 Borrowing a Mathcad license file

1. Start Mathcad, go to the Tools menu and select License, then Borrow.

" Mathecad - [Untitled:1]

] Fle Edit View Insert Format [REBEN Symbolies Window Help
O-EH &RY Y. pe= 230w v @
—— = Animation K ————
| {Marmal ViAnaI | I u |E|§ = llonEe
e e T ' P[UtEEt horkshest, .. —
| BB A [ o= B Bl af s
i Compare Worksheets...

[y sie v

Calculate |

Optimize 4

Debug L4

worksheet Options. .. L
Preferences...

=3

2. Enter desired Borrow Expiration Date and/or Time.

FLEXnet License Borrow @

Barrow Expiration Date
| B/13/2008 v|

Borrowe Expiration Time

[ s

[ Borron ] [ Cancel ]
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